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 Consumer Code for Home Builders     ژ
Independent Dispute Resolution Scheme

   Application Form

ژ

The Code Requirements (fourth edition) apply to homes reserved up to 31 December 
2023. Updated requirements will be introduced for homes reserved from 1 January 
2024 under the fifth edition of the Code, accessible here. 

ژ

¨ƷǑ Numberژي

OȏȂƷژÞƌȵȵƌȄɋɲژ¥ȏǹǠƩɲژ
wɓȂƨƷȵژي

OȏȂƷژ�ɓǠǹưƷȵټȽژ
¨ƷǒǠȽɋƷȵƷưژ�ǑǑǠƩƷژ

%ƌɋƷژȏǑژUȽȽɓƷژي

v ¾ǚǠȽژƌȲȲǹǠƩƌɋǠȏȄژǑȏȵȂژǠȽژǑȏȵژƌژOȏȂƷژ�ɓɲƷȵ
ɋȏژƨȵǠȄǒژƌژƩȏȂȲǹƌǠȄɋژƌǒƌǠȄȽɋژƌژOȏȂƷ
�ɓǠǹưƷȵژǠǑژɋǚƷɲژǚƌɫƷژȄȏɋژƨƷƷȄژƌƨǹƷژɋȏ
ȵƷȽȏǹɫƷژɋǚƷژƩȏȂȲǹƌǠȄɋژưǠȵƷƩɋǹɲژɬǠɋǚژɋǚƷ
OȏȂƷژ�ɓǠǹưƷȵژȏȵژɫǠƌژɋǚƷژOȏȂƷژÞƌȵȵƌȄɋɲ
�ȏưɲِ

v ¾ǚƷژƌȲȲǹǠƩƌɋǠȏȄژǑȏȵȂژɬǠǹǹژƌȽǵژɲȏɓژǑȏȵژɋǚƷ
ưƷɋƌǠǹȽژȄƷƷưƷưژɋȏژɓȄưƷȵȽɋƌȄưژɬǚƌɋژɲȏɓ
ɬȏɓǹưژǹǠǵƷژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵژɋȏژưȏژƌȄưژɋȏ
ǚƷǹȲژƌȄژƌưǱɓưǠƩƌɋȏȵژưƷƩǠưƷژɲȏɓȵژưǠȽȲɓɋƷِ

v FǠǹǹژǠȄژɋǚǠȽژƌȲȲǹǠƩƌɋǠȏȄژǑȏȵȂژǒǠɫǠȄǒژƌȽ

v ¥ǹƷƌȽƷژȵƷƌưژɋǚƷژ°ƩǚƷȂƷژ¨ɓǹƷȽژƩƌȵƷǑɓǹǹɲژƨƷǑȏȵƷ
ɲȏɓژǑǠǹǹژǠȄژƌȄưژȵƷɋɓȵȄژɋǚǠȽژǑȏȵȂِژ¾ǚƷȽƷژƩƌȄژƨƷ
ǑȏɓȄưژȏȄژɋǚƷژ�:ƌɋژɬƷƨȽǠɋƷژ¨%-
www.cedr.com/consumer/cchb/help-guides/

v UɋژȂƌɲژɋƌǵƷژɲȏɓژȽȏȂƷژɋǠȂƷژɋȏژǒȏژɋǚȵȏɓǒǚژɋǚƷ
ƌȲȲǹǠƩƌɋǠȏȄژǑȏȵȂژƌȄưژɋȏژǒƷɋژƌǹǹژɲȏɓȵژǑƌƩɋȽ
ɋȏǒƷɋǚƷȵًژƨɓɋژǚƌɫǠȄǒژƌǹǹژɋǚƷژǠȄǑȏȵȂƌɋǠȏȄژɬǠǹǹ
ǚƷǹȲژɓȽژƌȽȽƷȽȽژȏɓȵژƩƌȽƷ

v uȏȵƷژưƷɋƌǠǹȽژȏȄژɋǚƷژCȏưƷژƩƌȄژƨƷژǑȏɓȄưژƌɋي
ɬɬɬِƩȏȄȽɓȂƷȵƩȏưƷِƩȏِɓǵ

ÞǚƌɋژǠȽژɋǚǠȽژ�ȲȲǹǠƩƌɋǠȏȄژǑȏȵّ ÞǚƌɋژưȏژUژȄƷƷưژɋȏژưȏّژ

ژ

ȂɓƩǚژǠȄǑȏȵȂƌɋǠȏȄژƌȽژɲȏɓژƩƌȄًژƌǹȏȄǒژɬǠɋǚژ
ƌǹǹژȏǑژɲȏɓȵژȽɓȲȲȏȵɋǠȄǒژƷɫǠưƷȄƩƷِ

 
 ژ

 
 

 ژ
 

 ژ
 

�ƷǑȏȵƷژɲȏɓژƩƌȄژȂƌǵƷژƌȄژƌȲȲǹǠƩƌɋǠȏȄ
äȏɓژȂɓȽɋژǑǠȵȽɋژȵƌǠȽƷژɲȏɓȵژƩȏȂȲǹƌǠȄɋژɬǠɋǚژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵژưǠȵƷƩɋǹɲژɋǚȵȏɓǒǚژɋǚƷǠȵژȏɬȄ
ƩȏȂȲǹƌǠȄɋȽژȲȵȏƩƷưɓȵƷژȏȵژƌȽƩƷȵɋƌǠȄژɋǚƌɋژɋǚƷɲژưȏژȄȏɋژǚƌɫƷژƌژƩȏȂȲǹƌǠȄɋȽژȲȵȏƩƷưɓȵƷِ
äȏɓژƩƌȄژȏȄǹɲژȂƌǵƷژƌȄژƌȲȲǹǠƩƌɋǠȏȄژƌǑɋƷȵژהדژƩƌǹƷȄưƌȵژưƌɲȽژǚƌɫƷژȲƌȽȽƷưژǑȵȏȂژɋǚƷژưƌɋƷژɲȏɓژǑǠȵȽɋ
ƩȏȂȲǹƌǠȄƷưژɋȏژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵًژƌȄưژȄȏژǹƌɋƷȵژɋǚƌȄژאژȂȏȄɋǚȽژƌǑɋƷȵژɋǚƷژưƌɋƷژȏǑژɋǚƷژOȏȂƷ
�ɓǠǹưƷȵټȽژǑǠȄƌǹژȵƷȽȲȏȄȽƷژɋȏژɲȏɓȵژƩȏȂȲǹƌǠȄɋِژژTǚƷژOȏȂƷژÞƌȵȵƌȄɋy Body must have provided you
with a reference number so that you can complete the information at the top of this page. 
If you have any questions about the form or process, please contact us directly.

The following information needs to be obtained from your Home Warranty Body prior to submission:

https://consumercode.co.uk/the-code/what-is-the-code/
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ِ �ƨȏɓɋژɲȏɓ٢ژɋǚƷژOȏȂƷژ�ɓɲƷȵ٣

¥ǹƷƌȽƷژǒǠɫƷژɓȽژɲȏɓȵژưƷɋƌǠǹȽِژ

FɓǹǹژȄƌȂƷژي

°ɋȵƷƷɋژ�ưưȵƷȽȽژي

¾ȏɬȄژژژي �ȏɓȄɋɲي

ژ ژيȏȽɋƩȏưƷ¥ژ ¾Ʒǹي

يƌưưȵƷȽȽژȂƌǠǹٮ-

UǑژɲȏɓژȲȵȏɫǠưƷژƌȄژƷٮȂƌǠǹژƌưưȵƷȽȽ, all contact will be done via ƷٮȂƌǠǹِ If the address of 
the property subject to the complaint is different from the above, please note that 
under 'Issues in Dispute' section. ژ

ƷȲȵƷȽƷȄɋƌɋǠȏȄ¨ ِא

UǑژɲȏɓژǚƌɫƷژƌژȵƷȲȵƷȽƷȄɋƌɋǠɫƷژƌƩɋǠȄǒژǑȏȵژɲȏɓًژȲǹƷƌȽƷژǒǠɫƷژưƷɋƌǠǹȽژƨƷǹȏɬ. 
UǑژɲȏɓژưȏژȄȏɋژǚƌɫƷژƌژȵƷȲȵƷȽƷȄɋƌɋǠɫƷًژǒȏژɋȏژȲƌȵɋِבژ

�ȏɓȄɋɲي

¾Ʒǹي

ژ ژ

 

٢UǑژɲȏɓژǒǠɫƷژɋǚƷژƌưưȵƷȽȽژȏǑژƌژȵƷȲȵƷȽƷȄɋƌɋǠɫƷًژɋǚǠȽژǠȽژɋǚƷژƌưưȵƷȽȽژɬƷژɬǠǹǹژɬȵǠɋƷژɋȏژƌƨȏɓɋ ɋǚǠȽ
ƌȲȲǹǠƩƌɋǠȏȄِ٣

¾ȏژƨƷژȽǠǒȄƷưژƨɲژɋǚƷژOȏȂƷژ�ɓɲƷȵژ
UژǚƷȵƷƨɲژǒǠɫƷژȂɲژƌɓɋǚȏȵǠɋɲژǑȏȵژɋǚƷژƌƨȏɫƷژȄƌȂƷưژȲƷȵȽȏȄژɋȏژȵƷȲȵƷȽƷȄɋژȂƷژي

°ǠǒȄƌɋɓȵƷي

¥ȵǠȄɋژȄƌȂƷي

%ƌɋƷ

   
 
T: +44 (0)20 דהژהבדו

ژ
E: ƌȲȲȲǹǠƩƌɋǠȏȄȽ@cedr.comژ

Town: 

Full Name:

Organisation:

Street Address:

Postcode:

Email:
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ِב OȏȂƷژ�ɓǠǹưƷȵټȽژưƷɋƌǠǹȽ

�ɓǠǹưƷȵټȽژȄƌȂƷي

°ɋȵƷƷɋژ�ưưȵƷȽȽي

¾ȏɬȄژژژي �ȏɓȄɋɲي

¥ȏȽɋƩȏưƷژژي ژ ¾Ʒǹي

يƌưưȵƷȽȽژȂƌǠǹٮ-

ِג UȽȽɓƷȽژǠȄژưǠȽȲɓɋƷ
UȄژɋǚƷژȽȲƌƩƷژƨƷǹȏɬًژȲǹƷƌȽƷژɋƷǹǹژɓȽژɬǚƌɋژȽƷȵɫǠƩƷژȏȵژƷɫƷȄɋژɲȏɓژƩȏȂȲǹƌǠȄƷưژɋȏژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵژ
ƌƨȏɓɋِ

ژ

ژ

%ƌɋƷژɋǚƷژȲȵȏȲƷȵɋɲژɬƌȽ reserved/ purchased: 

%ƌɋƷژɲȏɓژǑǠȵȽɋژƩȏȂȲǹƌǠȄƷưژɋȏژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵي 

%ƌɋƷژȏǑژOȏȂƷژ�ɓǠǹưƷȵټȽژǑǠȄƌǹژȵƷȽȲȏȄȽƷي

   
 
T: +44 (0)20 דהژהבדו

ژ
E: ƌȲȲȲǹǠƩƌɋǠȏȄȽ@cedr.comژ
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T: +44 (0)20 דהژהבדו

ژ
E: ƌȲȲȲǹǠƩƌɋǠȏȄȽ@cedr.comژ

ongoing.

�ژɋǚƷژȏǑژȲƌȵɋ٢Ƚ٣ژÞǚǠƩǚ ِדȏưƷژưȏژɲȏɓژƩȏȄȽǠưƷȵژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵژɋȏ
ǚƌɫƷژƨȵƷƌƩǚƷưّ
¥ǹƷƌȽƷژȽɋƌɋƷژɬǚǠƩǚژȽƷƩɋǠȏȄ٢Ƚژ٣ȏǑژɋǚƷژ�ȏȄȽɓȂƷȵژ�ȏưƷژǑȏȵژOȏȂƷژ�ɓǠǹưƷȵȽژɲȏɓژƩȏȄȽǠưƷȵژɋǚƷژ 
OȏȂƷژ�ɓǠǹưƷȵژɋȏژǚƌɫƷژǑƌǠǹƷưژɋȏژƩȏȂȲǹɲژɬǠɋǚژƌȄưژɬǚɲِژ¥ǹƷƌȽƷژȄȏɋƷژɲȏɓژɬǠǹǹژȄƷƷưژɋȏژ 
ȽɓƨȂǠɋژƷɫǠưƷȄƩƷژɋȏژȲȵȏɫƷژɬǚɲژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵژǚƌȽژȄȏɋژƩȏȂȲǹǠƷưژɬǠɋǚژɋǚƷژ�ȏưƷِ 

°ƷƩɋǠȏȄژȏǑژ�ȏưƷژƨȵƷƌƩǚƷưي 
¨ƷƌȽȏȄژǑȏȵژƨȵƷƌƩǚي

°ƷƩɋǠȏȄژȏǑژ�ȏưƷژƨȵƷƌƩǚƷưي
¨ƷƌȽȏȄژǑȏȵژƨȵƷƌƩǚي

�ژOȏȂƷژɋǚƷژǚƌȽژǠȂȲƌƩɋژÞǚƌɋ ِהɓǠǹưƷȵټȽژǑƌǠǹɓȵƷژɋȏژǑȏǹǹȏɬژɋǚƷژ�ȏưƷ 
ǚƌưژȏȄژɲȏɓّ  

Please list the specific financial losses or the other impacts that the Home Builder's 
actions have had on you. This includes any sums of money you have had to spend and 
any inconvenience or distress you have suffered. Remember that in order for the 
adjudicator to give you something, you must provide evidence wherever you can to 
support each of the items you list below. 

       
 
 

6.a. Have you either claimed under your home warranty policy cover
and/or used your home warranty dispute resolution service? If so, what 
was  the outcome. Please state if the claim is still ongoing.
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ِו ÞǚƌɋژưȏژɲȏɓژɬƌȄɋژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵژɋȏژưȏّ
٢¾ǠƩǵژƌǹǹژɋǚƷژƨȏɱƷȽژɋǚƌɋژƌȲȲǹɲ٣

GǠɫƷژɲȏɓژƌȄژƌȲȏǹȏǒɲژ GǠɫƷژɲȏɓژƌȄژƷɱȲǹƌȄƌɋǠȏȄژژژژژژژژژژژژژژ¾ƌǵƷژȽȏȂƷژȲȵƌƩɋǠƩƌǹژƌƩɋǠȏȄژ

¥ǹƷƌȽƷژȽȲƷƩǠǑɲي

  

 

  
  

 

 

ɋȏژƌȄưژȏǑژƩȏȂȲǹƌǠȄǠȄǒژƌȵƷژɲȏɓژȂƌɋɋƷȵȽژɋǚƷژȵǠǒǚɋژȲɓɋɋǠȄǒژȏǑژƩȏȽɋژɋǚƷژƩȏɫƷȵژɋȏژǠȽژamountژǚǠȽ¾ ن
ƩȏɫƷȵژƌȄɲژƷɱȲƷȄȽƷȽژɲȏɓژǚƌɫƷژȵƷƌȽȏȄƌƨǹɲژǠȄƩɓȵȵƷưِژPlease provide ƷɫǠưƷȄƩƷژɋȏژassist the 
adjudicator when assessing your case by providing information showing that you have 
incurred the loss.

Please be aware that once the case has been accepted, you cannot ƩǚƌȄǒƷژɋǚƷ ƌȂȏɓȄɋ 
claimed ƌɋژƌژǹƌɋƷȵژưƌɋƷِ Please take note of the scheme's financial limits, being either £15,000 
or £50,000 inclusive of VAT (for complaints where the 5th edition of the Code applies).

UǑژɲȏɓژƌȵƷژɓȄȽɓȵƷژɬǚƷɋǚƷȵژɲȏɓȵژƩǹƌǠȂژȂƌɲژƷɱƩƷƷưژɋǚǠȽژƌȂȏɓȄɋًژɲȏɓژȽǚȏɓǹư seek
lƷǒƌǹژƌưɫǠƩƷِ¥ǹƷƌȽƷژȄȏɋƷژɋǚƌɋژɬǠɋǚȏɓɋژsupporting documents the adjudicator may not be 
able to consider your claim for financial loss.

ɫǠưƷȄƩƷ- ِז
UȄژȏȵưƷȵژɋȏ support ژژɲȏɓȵژƩǹƌǠȂ,ژɲȏɓژmay wish to provide any of the following documents:

v ȽƌǹƷژȏǑژƩȏȄɋȵƌƩɋژȏȵژƌǒȵƷƷȂƷȄɋژȵƷȽƷȵɫƌɋǠȏȄژɋǚƷژȏǑژƩȏȲɲژ�
v UȄɫȏǠƩƷȽژƌȄưٖȏȵژȵƷƩƷǠȲɋȽژǑȏȵژƌǹǹژǹȏȽȽƷȽژƌȄưژƷɱȲƷȄȽƷȽژɲȏɓژɬǠȽǚژɋȏژƩǹƌǠȂژǑȏȵ
v kƷɋɋƷȵȽژƌȄưٖȏȵژƷȂƌǠǹژƩȏȂȂɓȄǠƩƌɋǠȏȄȽژɬǠɋǚژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵ
v ¥ǚȏɋȏǒȵƌȲǚȽ

�ȽژȲƌȵɋژȏǑژɋǚƷژƌưǱɓưǠƩƌɋǠȏȄژȲȵȏƩƷȽȽًژƌژƩȏȲɲژȏǑژɲȏɓȵژƌȲȲǹǠƩƌɋǠȏȄژƌȄưژƌǹǹژȽɓƨȂǠɋɋƷưژƷɫǠưƷȄƩƷژɬǠǹǹژ
ƨƷژȽƷȄɋژɋȏژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵژƩȏȄƩƷȵȄƷưژǠȄژȏȵưƷȵژǑȏȵژɋǚƷȂژɋȏژȵƷȽȲȏȄưژɋȏژɋǚƷژƩǹƌǠȂȽژɲȏɓژǚƌɫƷژ
ȂƌưƷژƌȄưژɋȏژȽɓƨȂǠɋژɋǚƷǠȵژȏɬȄژƷɫǠưƷȄƩƷژǠȄژưƷǑƷȄƩƷِژ�ژƩȏȲɲژȏǑژɋǚƌɋژƷɫǠưƷȄƩƷژɬǠǹǹژɋǚƷȄژƨƷژȽƷȄɋژ
ɋȏژɲȏɓِ

OȏɬژȂɓƩǚّڱژن¥ƌɲژɲȏɓژȂȏȄƷɲژژ ٣¾�ÝژǠȄƩǹɓưǠȄǒ)ژ
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�ɲژƩȏȂȲǹƷɋǠȄǒژɋǚǠȽژǑȏȵȂًژɲȏɓژƌȵƷژƌǒȵƷƷǠȄǒژɋȏژ� ژȲȵȏɫǠưƷưِژǠȄǑȏȵȂƌɋǠȏȄژɋǚƷژȲȵȏƩƷȽȽǠȄǒژƌȄưژȽƌɫǠȄǒژ¨%-
� ژȵƷǹƌɋƷȽِژưǠȽȲɓɋƷژɲȏɓȵژɬǚǠƩǚژɋȏژƨɓǠǹưƷȵژǚȏȂƷژɋǚƷژɬǠɋǚژǠȄǑȏȵȂƌɋǠȏȄژȲƷȵȽȏȄƌǹژɲȏɓȵژȽǚƌȵƷژɬǠǹǹژkɋưژ¨%-
��ژɋǚƷژɬǠɋǚژǠȄǑȏȵȂƌɋǠȏȄژȲƷȵȽȏȄƌǹژɲȏɓȵژȽǚƌȵƷژȂƌɲژkɋưژ¨%-ȏȄȽɓȂƷȵژ�ȏưƷژǑȏȵژOȏȂƷژ�ɓǠǹưƷȵȽٹ٢ژɋǚƷژ�ȏưƷژ٣ٺ 
ƌȄưژɲȏɓȵژOȏȂƷژÞƌȵȵƌȄɋɲژ¥ȵȏɫǠưƷȵ٢ژwO����kژȏȵژGɓƌȵƌȄɋƷƷژCheckmate, ¥ȵƷȂǠƷȵژً� ژǠȄژɓȽƷژǑȏȵژÞƌȵȵƌȄɋɲ٣ژ
ȂȏȄǠɋȏȵǠȄǒژƩȏȂȲǹǠƌȄƩƷژɬǠɋǚژɋǚƷژ�ȏưƷژ¨ƷȴɓǠȵƷȂƷȄɋȽژƌȄưژǑȏȵژưƌɋƌٖɋȵƷȄưژƌȄƌǹɲȽǠȽِژFȏȵژȂȏȵƷژǠȄǑȏȵȂƌɋǠȏȄًژ
ƩȏȄȽɓǹɋژ�ƩƷưȵِƩȏȂٖƩȏȄȽɓȂƷȵٖȲȵǠɫƌƩɲِژƌɋژȏǹǠƩɲ¥ژȵǠɫƌƩɲ¥ژȽټkɋưژ¨%-

¥ǹƷƌȽƷژȵƷƌưژɋǚƷژȽɋƌɋƷȂƷȄɋȽژƨƷǹȏɬژƌȄưژɋǠƩǵژƌǹǹژɋǚƷژƨȏɱƷȽژƨƷǑȏȵƷژȽǠǒȄǠȄǒژɋǚǠȽژǑȏȵȂِ

UژǚƌɫƷژȵƷƌưژƌȄưژɓȄưƷȵȽɋȏȏưژɋǚƷژ�ȏȄȽɓȂƷȵژ�ȏưƷژǑȏȵژOȏȂƷژ�ɓǠǹưƷȵȽژUȄưƷȲƷȄưƷȄɋژ%ǠȽȲɓɋƷژ 
¨ƷȽȏǹɓɋǠȏȄژ°ƩǚƷȂƷژ¨ɓǹƷȽِ

UژƌȂژƌȲȲǹɲǠȄǒژǑȏȵژɲȏɓژɋȏژƌȲȲȏǠȄɋژƌȄژƌưǱɓưǠƩƌɋȏȵًژǠȄژǹǠȄƷژɬǠɋǚژɋǚƷژ¨ɓǹƷȽژȏǑژɋǚƷژ�ȏȄȽɓȂƷȵژ�ȏưƷژǑȏȵژ 
OȏȂƷژ�ɓǠǹưƷȵȽژUȄưƷȲƷȄưƷȄɋژ%ǠȽȲɓɋƷژ¨ƷȽȏǹɓɋǠȏȄژ°ƩǚƷȂƷًژɋȏژȽƷɋɋǹƷژȂɲژưǠȽȲɓɋƷِ

UژǚƌɫƷژɋȵǠƷưژɋȏژȽƷɋɋǹƷژɋǚǠȽژȂƌɋɋƷȵژɋǚȵȏɓǒǚژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵټȽژȏɬȄژ�ȏȂȲǹƌǠȄɋȽژ¥ȵȏƩƷưɓȵƷژƌȄưژɋǚƷژ 
ژ

  

 

 
 

 

 

OȏȂƷ ÞƌȵȵƌȄɋɲژ�ȏưɲژǚƌȽژǠȄɫǠɋƷưژȂƷژɋȏژɓȽƷژɋǚƷژ°ƩǚƷȂƷِ

  UژǚƌɫƷژȄȏɋژȲȵƷɫǠȏɓȽǹɲژȵƷǑƷȵȵƷưژɋǚǠȽژưǠȽȲɓɋƷژɋȏژthe Courts, ȏɋǚƷȵژrƷưȵƷȽȽژsƩǚƷȂƷ or Home Warranty 
Body's dispute resolution scheme. 

UژɓȄưƷȵȽɋƌȄưژɋǚƷژfinancial limits of the scheme and confirm my claim does not exceeded thisِ

UژƩȏȄǑǠȵȂژɋǚƌɋژUژǚƌɫƷژƌɋɋƌƩǚƷưژȂɲژưȏƩɓȂƷȄɋȽژٖژȂƌɋƷȵǠƌǹȽژƌȽژƷɫǠưƷȄƩƷژɋȏژȽɓȲȲȏȵɋژȂɲژƩǹƌǠȂًژ 
ǠȄƩǹɓưǠȄǒژƌȄɲژǑǠȄƌȄƩǠƌǹژǹȏȽȽƷȽژUژǚƌɫƷژȽɓǑǑƷȵƷưِ

UژɓȄưƷȵȽɋƌȄưژɋǚƌɋژǠɋژǠȽژȂɲژȵƷȽȲȏȄȽǠƨǠǹǠɋɲژƌȽژOȏȂƷژ�ɓɲƷȵژɋȏژȲȵȏɫǠưƷژȽɓǑǑǠƩǠƷȄɋژƷɫǠưƷȄƩƷژɋȏژȲȵȏɫƷژȂɲژ 
ƩǹƌǠȂژƌȄưژɋǚƷژǹȏȽȽƷȽژUژǚƌɫƷژȽɓǑǑƷȵƷưِژUژƌǹȽȏژɓȄưƷȵȽɋƌȄưژɋǚƌɋژǠǑژɋǚƷژƌưǱɓưǠƩƌɋȏȵژưȏƷȽژȄȏɋژƩȏȄȽǠưƷȵژ
ɋǚƌɋژȽɓǑǑǠƩǠƷȄɋژƷɫǠưƷȄƩƷژǚƌȽژƨƷƷȄژȲȵȏɫǠưƷưژɋȏژȲȵȏɫƷژƷǠɋǚƷȵژȏǑژɋǚƷȽƷًژȂɲژƩǹƌǠȂژȂƌɲژȄȏɋژȽɓƩƩƷƷưِ

UژɓȄưƷȵȽɋƌȄưژɋǚƌɋژɋǚƷژƌưǱɓưǠƩƌɋȏȵټȽژưƷƩǠȽǠȏȄژǠȽژƨǠȄưǠȄǒژȏȄژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵژǠǑژUژƌƩƩƷȲɋژǠɋژɬǠɋǚǠȄژ 
ȽǠɱژɬƷƷǵȽژǑȵȏȂژɋǚƷژưƌɋƷژȏǑژɋǚƷژưƷƩǠȽǠȏȄژƌȄưژȄȏɋǠǑɲژǠȄژɬȵǠɋǠȄǒًژȏǑژȂɲژƌƩƩƷȲɋƌȄƩƷِ

UǑژɋǚƷژOȏȂƷژ�ɓǠǹưƷȵژƌȽǵȽژȂƷژɋȏژȲƌɲژƨƌƩǵژƌȄɲژƌȂȏɓȄɋژǠɋژǚƌȽژȲȵƷɫǠȏɓȽǹɲژȲƌǠưژɋȏژȽƷɋɋǹƷژɋǚƷژȂƌɋɋƷȵًژUژ 
ɬǠǹǹژưȏژȽȏژƨƷǑȏȵƷژUژȽƷȄưژǠȄژɋǚǠȽژƌȲȲǹǠƩƌɋǠȏȄِ

°ǠǒȄƌɋɓȵƷي

¥ȵǠȄɋژȄƌȂƷي

%ƌɋƷي
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°ɓƨȂǠɋɋǠȄǒژɲȏɓȵژƌȲȲǹǠƩƌɋǠȏȄ
wȏɬژȲǹƷƌȽƷژȽɓƨȂǠɋژɲȏɓȵژƌȲȲǹǠƩƌɋǠȏȄژƌȄưژȽɓȲȲȏȵɋǠȄǒژƷɫǠưƷȄƩƷژɋȏژɓȽي 

�ɲژemail: applications@cedr.com 

By ȲȏȽɋي
�ȏȄȽɓȂƷȵژ�ȏưƷژǑȏȵژOȏȂƷژ�ɓǠǹưƷȵȽژUȄưƷȲƷȄưƷȄɋژ Dispute 
Resolution Scheme
100 St Paul's Churchyard, London, EC4M 8BU

¥k-�°-ژ-w°Å¨-ژ¾O�¾ژä�Åژ°�Ý-ژ�ژ��¥äژ�Fژ¾OU°ژ%��Åu-w¾ژ�w
ä�Å¨ژ��u¥Å¾-¨ژ�-F�¨-ژ°-w%UwG
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